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Background

Spend up to 20 hours per week
Patients with diverse cultural characteristics
Unique cultural care needs quicnineral. 20)

Unmet needs impact €Xperiences (ugesctat. 2019)




Culturally responsive care

e Not jllSt awareness but action (Aryal et al.,2024)
* Recognition and response to cultural needs
* Understanding and respecting cultural values wimican & oroote. 2020)

* Accommodating needs and preferences
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Methods

Aim
* Explore if and how clinicians may recognise and respond to patients’ cultural needs and preferences in
haemodialysis.
Setting
» 2 Satellite dialysis units, Melbourne
Inclusion criteria
* Haemodialysis clinicians, 3 months experience
Data collection
* Non-participant observation (Ciesielska et al., 2017)
* 24 Observation episodes: 46 clinicians, 1.5-3.5 hrs (56 hrs)
* Field notes and informal questions
Data analysis

* Inductive content analysis (kyngas etal., 2020)




Findings: Inductive analysis

Four themes revealed:

-

Respecting cultural identity }

\.

-

Accommodating cultural commitments }

\.

Culture and diet }
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Overcoming language barriers }




Theme 1: Respecting cultural identity

* Asking about cultural heritage

* Using respectful terms
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Theme 2: Accommodating cultural commitments

* Conflicts between cultural commitments and dialysis schedules

* Flexible dialysis scheduling
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Theme 3: Culture and diet

* Tension between cultural dietary practices and renal restrictions
 Initiation of discussions about culturally specific foods
* Linking food intake to clinical indicators

 Referral to dietitians
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Theme 3: Culture and diet

* Cultural food influencing clinical decisions

* Vegetarian sandwich arrangements

* Inconsistencies between clinicians’ approaches
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Theme 4: Overcoming language barriers

« Simplified language, repetition and gestures
* Visual aids and Google Translate

* Lay interpreters: Family members and nurses
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Theme 4: Overcoming language barriers

* Nurses allocated to patients with shared language

* Shared language builds comfort and connection




Recommendations

* Routine review of cultural needs and preferences
* Consistent access to professional interpreter use

* Scheduled regularly to optimise patient engagement
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Conclusion

Inconsistent cultural responsiveness reduces equitable haemodialysis care
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Research participants
Nurse Unit Managers

Unit leadership team
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